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Target Group: Service technicians, Customer Administrator, Self Maintainer  

 

Brief Description: This course is for service-oriented technicians. Goal is to introduce the V11R2 topics, as offered 

by the Product House (PH). Main objectives are OVA enhancements, additional Virtual Machine 

(VM) support as well as the Zoom integration (Zoom project). Participants should be able to fulfill 

customer expectations with regard to the V11R2 release. 

 

Delivery: Synchronous Virtual University (SVU) 

 

Costs: Free of charge 

Course Dates: 18. February 2025 from 02:00 pm to 05:00 pm 

19. February 2025 from 08:00 am to 11:00 am 

 

Time zone: Is related to time zone Germany (CET) 

 

Enrolment: Please enrol via your MY-Training Account on the Homepage, this enrolment is free of 

charge. 

https://academy.unify.com/enweb/beschreibung1.jsp?Course=CACCQUQ 

 

Questions: About course content please contact the responsible for technique via E-mail to 

Schuster.Richard@mitel.com 

 

With best regards 

Unify Academy Germany 

E-Mail:   academy.exc@mitel.com 

Website: http://www.unify.com/academy 
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Prerequisites: Adequate knowledge about the Unify OpenScape Branch V11Rx, Unify OpenScape 

SBC V11Rx - for example gained through courses: 

• Unify OpenScape Branch for Service (OSBADV1SCS) 

• Unify OpenScape Session Border Controller (SBCADV1SCS) 

• and/or Market Introduction Training V11Rx 

 

Aims: The participant 

• knows the SBC/OSB V11 Minor Release 2 system enhancements. 

• knows how to upgrade the products, presents and implements the new features 

to the customer. 

 

Content: Upgrade and Notes 

Features SBC only: 

• Dynamic registration with Hash Code 

Features SBC/OSB: 

• Expand SBC Parameter “Open external firewall pinhole” - Part 2 

• Generate CSR Feature (GUI) 

• Add support for DNS NAPTR in sipserver 

• Update openSuse 

• Support OpenSSL 3.x 

• Block root user GUI access 

• Extended Hypervisor support - Hyper-V and KVM 

• Release builds for VM deployment as OVA 

Features OSB only: 

• OSB to Record Secure calls (SRTP): SIP-REC technical support 

• OSB as Survival OS UC WebRTC Gateway (UC driven) 

Features “Zoom” / project for OSE 

• /“Zoom” Overview - BYOC/P SIP only 

• CloudLink (CL) - high level 

• DRAFT: CloudLink on OSE platform(s) 

 

Duration: 3 hours 
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