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Target Group: Service and Partners  

 

Brief Description: This is part 1 of 2 course for Unify Video + Unify Phone and is intended for Service 

technicians and Partners. It conveys new Partners the processes, the knowledge and 

the skills to successfully configure and setup the required components for Unify Video. 

In addition, It covers also the usage of the End-user Clients and Interfaces 

Note: Please book also the suitable Part 2 course of this series. You may also book 

multiple Part 2 courses. 

 

This is part 2 of 2 course for Unify Video + Unify Phone and is intended for Service 

technicians and Partners. It conveys new Partners the processes, the knowledge and 

the skills to successfully configure and setup the required components for Unify Phone 

with Unify Video accounts on the Atos Unify OpenScape Business. In addition, It co-

vers also the usage of the End-user Clients and Interfaces. 

Note: Please book also the Part 1 (UVIALL1SVS) course of this series.  

 

Prerequisites: Atos Unify OpenScape system knowledge for service. 

Part 1 is always a prerequisite for parts 2. 

 

 



 

 

Aims: Part 1 

 

The participant 

• knows the Architecture and Featureset of Unify Video as a cloud based service. 

• knows the mandatory steps on how to configure and manage Unify Video Colabo-

ration and Video. 

• knows the basic steps of planning, designining, troubleshooting and maintaining a 

Unify Video customer. 

• is able to configure Unify Office via the different interfaces, like Web-App and Web 

Portal. 

 

Part 2 

 

• knows the mandatory steps on how to configure and manage Unify Video Colabo-

ration and Phone. 

• knows the basic steps of planning, designining, troubleshooting and maintaining a 

Unify Phone customer. 

• is able to configure Unify Phon via the different interfaces. 

• is able to connect Unify Phone to a Unfiy Video account and an Atos Unify Open-

Scape PBX account. 

 

 

Content: Unify Video 

• Overview 

• Basic configuration of Unify Video Accounts 

• Configuration with the focus on Collaboration and Video 

• Basic Unify Video Maintenance and Diagnoses 

 

Unify Phone 

• Overview 

• Basic configuration of Unify Phone Accounts 

• Configuration of the PBX System with the focus on Unify Phone 

• Basic Unify Phone Maintenance and Diagnoses 

 

 

 

Duration: 1 day Unify Video + 0,5 days Unify Phone with PBX for each system 

Delivery: Synchronous Virtual University (SVU) 

 

Course price: Global list price per individual session € 560,00   

(Your individual discount will be calculated at the end of the booking process.) 

 

 

 



 

 

Course in Web: Unify Video + Unify Phone general Service Training for all Systems                                 

(Part 1) (UVIALL1SVS) 

 

Unify Video + Unify Phone with Atos Unify OpenScape Business Service Training     

(Part 2) (UVIOBU1SVS) 

 

Unify Video + Unify Phone with Atos Unify OpenScape 4000 Service Training         

(Part 2) (UVIOS41SVS) 

 

Unify Video + Unify Phone with Atos Unify OpenScape Voice (Enterprise) Service 

Training (Part 2) (UVIOSV1SVS) 

 

Course Dates: Part 1 (all):        06. December 2022 from 09:00 am to 05:00 pm 

Part 2 (OSBiz):   07. December 2022 from 09:00 am to 01:00 pm 

Part 2 (OS4K):   08. December 2022 from 09:00 am to 01:00 pm 

Part 2 (OSV):     09. December 2022 from 09:00 am to 01:00 pm 

 

Time zone: Is related to time zone Germany (CET) 

 

Enrolment: The enrolment is taken by our enrolment office: academy.exc@atos.net 

 
Note: The course will be displayed, after logging in to your MyTraining Account. 

 
 

 
 
 

 
 
 

With best regards 

Atos Unify Academy Germany 

 

E-Mail:    academy.exc@atos.net 

Website: http://www.unify.com/academy 
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About Atos 

Atos is a global leader in digital transfor-

mation with 110,000 employees in 73 coun-

tries and annual revenue of € 12 billion. Eu-

ropean number one in Cloud, Cybersecurity 

and High-Performance Computing, the Group 

provides end-to-end Orchestrated Hybrid 

Cloud, Big Data, Business Applications and  

Digital Workplace solutions. The Group is 

the Worldwide Information Technology 

Partner for the Olympic & Paralympic 

Games and operates under the brands Atos, 

Atos|Syntel, and Unify. Atos is a SE (So-

cietas Europaea), listed on the CAC40 Paris 

stock index. 

The purpose of Atos is to help design the 

future of the information space. Its exper-

tise and services support the development 

of knowledge, education and research in a 

multicultural approach and contribute to the 

development of scientific and technological 

excellence. Across the world, the Group 

enables its customers and employees, and 

members of societies at large to live, work 

and develop sustainably, in a safe and se-

cure information space.  

Find out more about us 

atos.net atos.net/career 

Let’s start a discussion together 

 

 
 

 

 

 

For more information: academy.exc@atos.net 
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recipient only. This document, or any part of it, may not be 

reproduced, copied, circulated and/or distributed nor 

quoted without prior written approval from Atos.  
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