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Target Group: Service Technician, Customer Administrator, Self Maintainer  

 

Brief Description: This course is for service oriented technicians. Objective is to introduce new V10R1 

topics, as offered by the product house. The participant should be able to fulfill  

customer expectations related to the V10R1 release. 

 
Note!  
The WBT is being updated and at this time the student kit PDF file is the only 

deliverable for the course.  

You will only receive the download link for the student kit when you book this 

WBT. 

 

 

Prerequisites: Adequate knowledge about the OpenScape Voice V10, OpenScape Branch V10,  

OpenScape SBC V9 and Composer V1/2 - e.g.: 

• OpenScape Solution Administrator (SOLADM1SCS) 

• OpenScape Solution Advanced (SOLADV1SCS) 

• OpenScape Branch for Service (OSBADV1SCS) 

• OpenScape Session Border Controller (SBCADV1SCS) 

• and/or Market Introduction Training V9/V10 

 

Aims: The participant 

• Knows the new OpenScape Enterprise V10R1 (Eco) solution enhancements. 

• Is able to present and implement the new features to the customer. 

 



 

 

Content: Introduction of the new OpenScape V10R1 (Eco) solution enhancements: 

OpenScape Voice 

• License Enhancements - SLES, Enforcement 

• Features - like SIP URI Dialing, Display Subscriber Call Forwarding Type & Status 

OpenScape Composer V2.1 

• Composer Upgrade 

• Automatic Software Updates (Additional components via Composer) 

Deployment Service (DLS) 

• Upgrade and additional feature support 

OpenScape SBC (OSS) 

• Upgrade 

• Features - like SBC support for video to public network, MS Team connectivity 

• Improvement for Alarming, DoS Protection and Filtering 

OpenScape Branch (OSB) 

• Upgrade 

• V10 Late features / V10R1 features 

 

Duration: 30 minutes 

 

Delivery: After booking this WBT you will only receive the course documentation (You 

can’t work through the WBT)  

 

Course price: Free of charge 

 

Course in Web: Atos Unify OpenScape Enterprise V10 R1 Update training for Service (OSEV101UDS) 

 

Enrolment: Please enrol via your personal MyTraining Account on the Homepage of the Atos Unify 
Academy. This enrolment is free of charge: 

 

Internet: http://www.unify.com/academy 
 
Note: The course will be displayed, after logging in to your MyTraining Account. 

 

Notice: Only available in english language 
 
 

 
 

With best regards 

Atos Unify Academy Germany 

 

E-Mail:    academy.exc@atos.net 

Website: http://www.unify.com/academy 

 

https://academy.unify.com/enweb/beschreibung1.jsp?Course=CACCONX
internet:%20http://www.unify.com/academy
mailto:academy.exc@atos.net
http://www.unify.com/academy


 

 

About Atos 

Atos is a global leader in digital transfor-

mation with 110,000 employees in 73 coun-

tries and annual revenue of € 12 billion. Eu-

ropean number one in Cloud, Cybersecurity 

and High-Performance Computing, the Group 

provides end-to-end Orchestrated Hybrid 

Cloud, Big Data, Business Applications and  

Digital Workplace solutions. The Group is 

the Worldwide Information Technology Part-

ner for the Olympic & Paralympic Games 

and operates under the brands Atos, 

Atos|Syntel, and Unify. Atos is a SE (So-

cietas Europaea), listed on the CAC40 Paris 

stock index. 

The purpose of Atos is to help design the 

future of the information space. Its exper-

tise and services support the development 

of knowledge, education and research in a 

multicultural approach and contribute to the 

development of scientific and technological 

excellence. Across the world, the Group en-

ables its customers and employees, and 

members of societies at large to live, work 

and develop sustainably, in a safe and se-

cure information space.  

Find out more about us 

atos.net atos.net/career 

Let’s start a discussion together 
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