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Atos Unify OpenScape Enterprise for Technical Sales - Module 1/2 (OSETSE1SDC)

After booking this WBT you will only receive the course documentation

Author: Stefan Schubert Phone: +49 (89) 7007-20814 Issue: SN/ 027e Date: 15.09.21
Target Group: Technical Sales, Solution Architect, Consulting
Brief Description: This course provides you with details around the OpenScape Enterprise landscape and

assist you in figuring out the right solution for the customer.

Note:

The WBT is being updated and at this time the student kit PDF file is the only
deliverable for the course.

You will only receive the download link for the student kit when you book this WBT.
WBT will come soon!

(Info-Package: Booking Module 1, Module 2 (OSETSE2SDC) will be booked
automatically)

Language: English, (German Version is coming soon)

Prerequisites: Partner Sales Certification Training (AUPSSPCSDV)

Aims: Working through this course is a prerequisite for enabling the participant to
successfully complete the 'OpenScape Enterprise Technical Sales Expert' exam.
Upon completion of this course, the participant is able to:
e Understand how SIP interacts with the OpenScape Enterprise components
e Describe system/solution components
¢ Understand the OpenScape Voice architecture - which is basically the essential part
of this training
e understand redundancy concepts of this solution
e Discuss with the customer different security aspects

Trusted partner for your Digital Journey



O Unify

e Elaborate the 'right' solution for the customer

e Explain the concept of CEBP

e List the touch points for OpenScape customization

e finally understand the complexity of the solution itself

Content: This course conveys the components and interrelationships of the OpenScape
Enterprise solution around the OpenScape Voice. The focus is on the architecture of
OpenScape Voice and its core components - such as OpenScape SBC and OpenScape
Branch - as well as the interaction between these in order to identify the right solution
for the customer. Furthermore, we will have a look to Redundancy concepts of the
solution.

The course contains information about the following topics:

e OpenScape Voice as SIP-PBX

e OpenScape Voice System Architecture

e OpenScape Branch Architecture

e OpenScape SBC Architecture

e OpenScape Media Server as part of the solution

e Clients & Devices

¢ Management Applications

e Where can we find additional information and documentation about the solution?

Duration/Price: 3 hours / Free of charge

Delivery: After booking this WBT you will only receive the course documentation
(You can’t work through the WBT)

Course in Web: Atos Unify OpenScape Enterprise for Technical Sales - Module 1/2 (OSETSE1SDC)

Enrolment: Please enrol via your personal MyTraining Account on the Homepage of the Atos Unify
Academy. This enrolment is free of charge:

Internet: http://www.unify.com/academy

Note: The course will be displayed, after logging in to your MyTraining Account.

With best regards

Atos Unify Academy Germany

E-Mail: academy.exc@atos.net
Website: http://www.unify.com/academy
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About Atos

Atos is a global leader in digital transfor-
mation with 110,000 employees in 73 coun-
tries and annual revenue of € 12 billion. Eu-
ropean number one in Cloud, Cybersecurity
and High-Performance Computing, the Group
provides end-to-end Orchestrated Hybrid
Cloud, Big Data, Business Applications and
Digital Workplace solutions. The Group is
the Worldwide Information Technology Part-
ner for the Olympic & Paralympic Games
and operates under the brands Atos,
Atos|Syntel, and Unify. Atos is a SE (So-
cietas Europaea), listed on the CAC40 Paris
stock index.

The purpose of Atos is to help design the
future of the information space. Its exper-
tise and services support the development
of knowledge, education and research in a
multicultural approach and contribute to the
development of scientific and technological
excellence. Across the world, the Group en-
ables its customers and employees, and
members of societies at large to live, work
and develop sustainably, in a safe and se-
cure information space.

Find out more about us
atos.net atos.net/career

Let’s start a discussion together
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For more information: academy.exc@atos.net
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trademarks of the Atos group. April 2020. © 2020 Atos. Con-
fidential information owned by Atos, to be used by the re-
cipient only. This document, or any part of it, may not be
reproduced, copied, circulated and/or distributed nor quoted
without prior written approval from Atos.
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