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Atos Unify Academy
Unify OpenScape Business Unified Communication Suite

Course code  OBUUCSUSCS

Target Group system administrator or professional

Course language
English

Delivery type
Classroom

Duration
3 days

Course description

The Unify OpenScape Business Unifed Communication for Service is a course for service personnel. The
course content includes the installation, start up and upgrading of the UC system and the UC applications.
After completing this course, the participant can install and start up a system, as well as can configure and
perform the software update.

Learning Target

The system professional can
• install, start up und update a Unify OpenScape Business UC system and as well as perform diagnostics in

case of trouble
• activating UC station- and UC system-licenses
• perform a backup and restore of the Unify OpenScape Business UC System.
• configure the UC Suite features and all UC clients and can operate the applications

Prerequisites

Required are good knowledge of Unify OpenScape Business (OBUBASISCS)

Required are good knowledge of Unify OpenScape Business UC Smart

Basics and usage of License management

Windows knowledge

LAN/WAN knowledge (TCP/IP)

Basics Unify OpenStage HFA and TDM

Contents

System overview of the Unify OpenScape Business UC system variants

Overview UC features
• System features



Course code  OBUUCSUSCS

Copyright © Unify Software and Solutions GmbH & Co. KG 2024 All Rights Reserved

Atos, the Atos logo, Atos Syntel, and Unify are registered trademarks of the Atos group. August 2020 ©2020 Atos. Confidential information owned by Atos, to be
used by the recipient only. This document, or any part of it, may not be reproduced, copied, circulated and/or distributed nor quoted without prior written approval
from Atos.

http://www.unify.com/academy

• Station features
• UC clients

UC license concept

Installation and system start up

Software update concept
• System and UC components

Backup and Restore
• system and UC components

UC applications
• UC Basic features
• UC Advanced features

Migration concept OpenScape Office HX into Unify OpenScape Business

Serviceability

Practical exercises

Curricula

This course is part of following curricula
•  Curriculum for Unify OpenScape Business

Comments

This training is not suitable for beginners. The fulfillment of course requirements is mandatory for successful
course participation.

Further information:

Please contact us for further information or bookings:
Email academy.exc@atos.net
Website http://www.unify.com/academy


https://academy.unify.com/enweb/beschreibung1.jsp?Chain=BAAACZL


