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Atos Unify Academy
OpenScape Business V2 R3 Delta Training

Course code  OBUV2R3USA

Target Group Service personnel

Course language
English

Delivery type
WBT

Duration
2 hr

Course description

The OpenScape Business V2R3 Webinar training is a course for service personnel with good knowledge of
OpenScape Business V2. The course content includes the upgrading of the system and the integration of
the new features for UC applications. After completing this course the participant can install and start up a
system, as well as configure the new features.

Learning Target

The system professional can
• update a OpenScape Business standalone system to the latest version,
• activate the new station and system feature,
• perform a backup and restore of the OpenScape Business System,
• use the new UC features and can operate the UC clients and applications.

Prerequisites

Required is good knowledge of OpenScape Business V2

Required is good knowledge of UC Smart and UC Suite

Basics of SIP and NAT (HIPSIPEXTS)

Basics and usage of Unify License management

Windows knowledge

LAN/WAN knowledge (TCP/IP)

Basics of OpenStage HFA, TDM and SIP

Contents

OpenScape Business V2R3 Highlights and General Overview

UC / Endpoints
• OpenScape Deskphone CP200
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• OpenScape Deskphone CP400/600 HFA incl. UC
• Auto Reflashing SIP -> HFA

Interworking
• Circuit Connectivity: Multiple OSBiz per Circuit Tenant
• Interworking between OSBiz and MS Skype for Business
• Multilocation: ITSPs which need multiple Registrations
• MS Hyper V for Server 2016 / MAC OS Sierra Support

Security
• Enhanced Security Measures for Device@Home (SIP)
• Individual Password Security Enhancements
• Security Encryption Protocols Update, eg. TLS 1.2

Serviceability
• Status Informations on WBM Homepage
• myPortal to go iOS Enhancements
• Mass Data Import Wizard (Copy&Paste)
• Indicate SW Upgrade (Progress Bar)
• Additional Status Informations on WBM Homepage
• Improved ITSP Wizard

Comments

This OpenScape Business V2R3 Webinar training is not suitable for beginners. The fulfillment of course
requirements is mandatory for successful course participation.

Further information:

Please contact us for further information or bookings:
Email academy.exc@atos.net
Website http://www.unify.com/academy


