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OpenScape Unify Cloud Services for Pre-Sales, Consultants and Solution Architects

Course code CLDUCA1SVC

Target Group  Pre-Sales, Consultants and Solution Architects for direct and indirect channel

Course language Delivery type Duration
English Virtual Classroom 2hr

Course description

This course will give an introduction about OpenScape Cloud Public, the feature set including End2End
Solution Architecture the processing and the operational model.

Learning Target

Provide knowledge about the OpenScape Cloud Public, Solution Architecture, Market, Feature Set, Options for
extension

Prerequisites

Basic knowledge about ICT Networks
+ Ability of planning, integration and roll-out of Communication applications

Optional:

+ Circuit knowledge
+  Knowledge about the OpenScape Eco system
« Capability of SOW creation

Contents

Provide knowledge about the OpenScape Cloud Public, Featur Set, End to end Solution Architecture,
processing and operation

Participants get Knowledge / clarification:

OpenScape and Circuit in the Cloud

Value Proposition

Deployment Options, Packaging

Solution and feature-set

Deployment options, Migration Scenarios, Sites and dial plan, User deployments
Course code CLDUCA1SVC http://www.unify.com/academy
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End-to-End Solution Architecture

Devices and Clients

Packaging and pricing

Security

Extensions

Services, Operational model and worksplit

Roadmap, Documentation, Contacts, FAQUs

Further information:

Please contact us for further information or bookings:

Email academy.exc@atos.net
Website http://www.unify.com/academy
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