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Atos Unify Academy
OpenScape 4000 - Backups on the 4K (V7-V8R1)

Course code  OS4BACKUDS

Target Group Centralized support technicians

Installation specialists

Customer system administrators

Business partner trainers and technicians

System engineers and customer engineers

Course language
English

Delivery type
WBT

Duration
1 day

Course description

The OpenScape 4000 Backups course uses brief tutorials to provide unique insight into OpenScape 4000
system technology which will clarify the purpose for each type of OpenScape 4000 Backup. By providing
administrative details and other operational hints for each type of OpenScape 4000 Backup, system
administrators and maintenance personnel can more effectively manage the Backups that are ultimately
required for system restoration in the unlikely event of failure at any level. <ul><li>This course requires the
latest version of Flash. </li><li>Please note the chapter of the online course may be delayed for a minute or
two while the material loads. If the wait time is excessive (10 minutes) � please try launching the course again.
</li></ul>

Learning Target

After taking this course, the student will be able to:
• Identify OpenScape 4000 system-processing architecture
• Identify OpenScape 4000 system installation components
• Understand value of performing and maintaining Backups
• Identify OpenScape 4000 Backup & Restore "virtual" components
• Identify OpenScape 4000 Linux operating system
• Understand Backups via Assistant
• Understand Backups via the Portal
• Understand Backups via RMX
• Identify Restore capabilities

Prerequisites

Students must have a good understanding of:
• OpenScape 4000 Assistant
• OpenScape 4000 Portal
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• OpenScape 4000 Host Architecture

Contents

Students will learn the components and capabilities of OpenScape 4000 Backup & Restore, including:
• Assistant -> Software Management
• Portal -> Maintenance
• RMX: AMO for Backup/Restore purposes
• VHD1 and VHD2
• SuSE Linux
• RAID
• ISO files
• XML files

Comments

This course is designed for OpenScape 4000 V7R2; validated with OpenScape 4000 V8.

Further information:

Please contact us for further information or bookings:
Email academy.exc@atos.net
Website http://www.unify.com/academy


