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Atos Unify OpenScape UC V9R4 Update for Service

Course code OSAV9R4UDS

Target Group  Service

Course language Delivery type Duration
English WBT 1 hrs.

Course description

This Web Based Training is intended for Service personal, which has experience with the UC VIR3. The course
covers the new OpenScape UC VIR4 features.

Learning Target

The participant gets information about the new OpenScape UC V9R4 functions and features.

Prerequisites

Course OSAVIR0UCS
Course OSAV9OR1UDS (WBT)
Course OSAV9R2UDS (WBT)
Course OSAVIR3UDS (WBT)

Good OpenScape VIR3 service skills

Contents

WebClient Improvements

+  Windows Authentication Logon

+ Display Password Policy Hints

+ Contact Filter and Search Improvements

* Improved Emoji Support

+ XPR Greetings Management in the WebClient
* General Call Forwarding Hints

* Rules Improvements

Fusion for Office V1R8
UC Integration into CP Phones
OSMO Pro
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*  OSMO Pro MTLS support against SBC
* OSMO Pro in "Combined Modes" against 0S4000
« after GA Features

Comments

Web Based Training:
+ For participation and booking a myTraining-Account is required

System requirements:

+ PCwith sound card and stereo headset / speaker is required

+ Screen resolution at least 1280*%1024

*  Windows 7 or higher:

+ Browser: Chrome, Firefox, Internet Explorer 9 or higher, Safari
+ Javascript has to be activated

Further information:

Please contact us for further information or bookings:

Email academy.exc@atos.net
Website http://www.unify.com/academy
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