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Atos Unify Academy
OpenScape Business Remote- and Home Office Worker Configuration

Course code  OBUHOMESVS

Target Group OpenScape Business Service technician, IT technician

Course language
English

Delivery type
Virtual Classroom

Duration
3 hr

Course description

The OpenScape Business Remote and Home Office Worker Webinar is a course for trainers and service
personnel with a good knowledge of OpenScape Business.

Learning Target

The participant:
• knows the possibilities for remote and home office workers
• is able to configure the system for remote and home office access,
• knows the necessary NAT / firewall rules for Internet routers,
• is able to configure IP devices as Device@Home,
• is able to set up myPortal @work and myPortal to go
• is able to do an analysis.

Prerequisites

Very good knowledge with systems:
• OpenScape Business X or
• OpenScape Business S

Contents

Overview of remote and home office worker access

System configuration

Configuration options for a router

Configuration of the IP device (HFA)

configuration myPortal @work

configuration myPortal to go

Trace options
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Comments

The prerequisites of the course are necessary for successful course participation!

Further information:

Please contact us for further information or bookings:
Email academy.exc@atos.net
Website http://www.unify.com/academy


