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Atos Unify Academy
Unify Office Sales Professional - Module 2 - Unify Office Solution Overview

Course code  UOSPM02SDV

Target Group Atos Unify Partners and internal Sales and Ops teams.

Course language
English

Delivery type
WBT

Duration
15 min.

Course description

This web-based training module is designed to demonstrate how the Unify Office connect platform is a multi-
tenant architecture designed to deliver voice, text, SMS, team collaboration, web meetings, Contact Center
and fax to any number of locations across a multitude of devices at a fraction of the cost of a traditional
system with the same capabilities.

Learning Target

Users will become familiar with the following topics:
• Understand the Unify Office by RingCentral solution, benefits to customers, and advantages over other

options.
• Become comfortable discussing the solution with customers in a first or second meeting.
• Be able to align the capabilities of the solution to customer needs based on what you gather from

discovery.

Prerequisites

Unify Office Sales Professional - Module 1

Contents

Become familiar with the Unify Ofiice by RingCentral:
• UO Office
• UO App for Mobile.
• Team Messaging
• Video Conferencing
• Liberate your business from geographic borders.
• Your employees located anywhere in the world can all be on the same secure communications platform.

Increase productivity while you reduce your IT overhead by providing reliable voice, messaging, and
collaboration functionality across your global organization.
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Curricula

This course is part of following curricula
•  Unify Office Sales Professional

Tests and Certificates

This course prepares following certification:
•  Unify Office Sales Professional

Comments

Web Based Training:
• For participation and booking a myTraining-Account is required

System requirements:
• PC with sound card and stereo headset / speaker is required
• Screen resolution at least 1280*1024
• Windows 7 or higher
• Browser: Chrome, Firefox, Internet Explorer 9 or higher, Safari
• Javascript has to be activated

Further information:

Please contact us for further information or bookings:
Email academy.exc@atos.net
Website http://www.unify.com/academy


https://academy.unify.com/enweb/beschreibung1.jsp?Chain=BAAADTJ


https://academy.unify.com/enweb/certificationLevels.jsp?area=&product=


