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HiMed 11 Online Basic Training for Service Personnel

Course code HM11BASEV

Target Group  Service personnel

Course language Delivery type Duration
English Virtual Classroom 5 days

Course description

For service personnel with the goal of mastering the commissioning, administration, migration and
maintenance of the HiMed 11 System

Learning Target

Commissioning and maintenance of the HiMed11-Basic system

Prerequisites
Linux- or Unix-Basic Knowledge
HiPath 4.xxx/OpenScape4000-Knowledge

Knowledge of virtualization solutions

Contents

Organizational processes in a hospital
Analysis of the customer structure
Scope of performance

Commissioning procedure

Remote diagnostics

HiMed user interface

System architecture (Client-Server)
Client-Application

Basic knowledge management console

Analog devices (SIP concentrator, connection to the PBX
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Features
TV-Components

Virtualization HiMed

Comments

Certificate: HiMed 11 Basic Level
Language: English

Virtual Classroom - Online Training.

System Requirements:

+ current Browser / Teams Applikation

* Internet Access

+ Sufficient Bandwith

+ Headset, Microphone, Loudspeaker, Camera

Microsoft Teams Requirements:
+ https://docs.microsoft.com/de-de/microsoftteams/hardware-requirements-for-the-teams-app

Further information:

Please contact us for further information or bookings:

Email academy.exc@atos.net
Website http://www.unify.com/academy
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