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Atos Unify Academy
Unify Office Sales Professional - Module 4 - Solution Overview

Course code  UOSPM04SDV

Target Group Atos Unify Partners and internal Sales and Ops teams.

Course language
English

Delivery type
WBT

Duration
15 min.

Course description

In this comprehensive learning module, participants will gain a thorough understanding of various aspects
related to the Unify Office family, aimed at elevating communication and collaboration experiences.
The content covers an insightful overview of the Unify Office family, emphasizing its role in corporate
communication enhancement. Participants will explore the functionalities of Unify Video, with a focus on
distinguishing features between Unify Office and Unify Video. The module further explores Unify Rooms,
shedding light on the meeting room video experience tailored for organizations employing multi-vendor room
hardware and software. Additionally, users will explore Unify Phone, a solution designed to uphold control
and security in communications through harmonized features. The module concludes with a comparative
analysis of package offerings across Europe, the United Kingdom, the USA, and Australia. To enrich the
learning experience, participants will also explore the extensive array of pre-built integrations and APIs,
including seamless connections with Microsoft, Google, Salesforce, and ServiceNow.

Learning Target

Users will become familiar with the following topics:
• Overview of the Unify Office family and its role in enhancing communication and collaboration

experiences.
• Unify Office: All-in-one, market-leading communications solution with modular building blocks for

successful corporate communication.
• Unify Video / Differences between Unify Office and Unify Video
• Unify Rooms: Meeting room video experience for organizations with multi-vendor room hardware and

software.
• Unify Phone: Retaining control and security of communications with a harmonized solution.
• Overview of package comparisons for Europe, the United Kingdom, the USA, and Australia.
• Extensive pre-built integrations and APIs, including integrations with Microsoft, Google, Salesforce, and

ServiceNow.

Prerequisites

Unify Office Sales Professional - Module 1-3
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Contents

Become familiar with the Unify Office by RingCentral:
• Unify Office
• Unify Office App for Mobile.
• Team Messaging
• Unify Phone
• Unify Rooms
• Unify Video / Video Conferencing
• Liberate your business from geographic borders.
• Your employees located anywhere in the world can all be on the same secure communications platform.

Increase productivity while you reduce your IT overhead by providing reliable voice, messaging, and
collaboration functionality across your global organization.

Curricula

This course is part of following curricula
•  Unify Office Sales Professional

Tests and Certificates

This course prepares following certification:
•  Unify Office Sales Professional

Comments

Web Based Training:
• For participation and booking a myTraining-Account is required

System requirements:
• PC with sound card and stereo headset / speaker is required
• Screen resolution at least 1280*1024
• Windows 7 or higher
• Browser: Chrome, Firefox, Internet Explorer 9 or higher, Safari
• Javascript has to be activated

Further information:

Please contact us for further information or bookings:
Email academy.exc@atos.net
Website http://www.unify.com/academy


https://academy.unify.com/enweb/beschreibung1.jsp?Chain=BAAAEBQ


https://academy.unify.com/enweb/certificationLevels.jsp?area=STI-512 Unify Office Sales Professional&product=


